
 

Notice of a petition received by Tunbridge Wells 
Borough Council 

Enquiries relating to this notice to Mark O’Callaghan, Scrutiny and Engagement 
Officer. Mark.OCallaghan@TunbridgeWells.gov.uk, (01892) 554219 

Reference: PET20210211 

Date of notice: Thursday 11 February 2021 

Petition Statement: 

“We the undersigned petition Tunbridge Wells Borough Council to extend the period 
that visitors parking permits can be used past the usual one year period, due to the 
exceptional circumstances of covid, meaning that most people did not receive 
visitors for several months of the year.” 

Justification: 

“Tunbridge Wells Borough Council have refused to extend visitors parking permits 
past the one year mark despite the fact that most residents have not been able to 
use these due to the fact that most residents have not received visitors for a large 
part of the year. Supermarkets, day trips out and holiday companies have all 
extended the time that vouchers can be used, so how is it ok for a local council not to 
do so? Is it not enough that many Tunbridge Wells residents have to pay for parking 
permits in the first place.” 

Petitioners: 

Lead petitioner: Gemma Swain 

Petition received by the Council on 10 February 2021 via the Council’s online portal 

The petition was signed by 8 subscribers. 

The names, addresses and signatures of those who signed the petition (the 
subscribers) were validly received and are set out in the petition as submitted but 
have been omitted from this notice to protect the subscriber’s personal data. 

Qualification: 

In accordance with the Council’s published petition scheme, this petition qualifies for 
a written response from an officer of the Council.  

mailto:Mark.OCallaghan@TunbridgeWells.gov.uk


 

Response from the Council: 

17 February 2021 

 

Tunbridge Wells Borough Council is sympathetic to the adverse effect that the 
pandemic is having on our residents and we are working hard to support our 
communities in these difficult times. Many of our staff have been redeployed 
supporting our other essential services and the Government and NHS, as they tackle 
the pandemic, providing support to local businesses and helping to keep the elderly 
and vulnerable safe and well. 

We administer permit schemes, including resident permits and visitor vouchers, to 
help protect resident parking that would otherwise be detrimentally affected by 
parking by commuters, local workers, and non-resident visitors to the town. 

“Virtual” resident visitor vouchers are issued in batches of 10 full days (£15) or 20 
half days (£20) and each voucher is valid for 12 months from the date of issue. If the 
vouchers are not used within the 12-month period they expire. Voucher expiry is 
necessary to regulate the numbers of vouchers that can be bought and used in a 
year. This was demanded by the residents in zones where parking is limited. 

We considered the petition and in doing so have reviewed the Council’s policies and 
its published terms and conditions governing the 12-month expiry rule for visitor 
vouchers. 

The factors that we considered are as follows: 

• Residents have discretion when they are buying vouchers to purchase only as 
many as they require for their needs. As previously explained, vouchers are 
sold in blocks of 10 days or 20 half days and customers therefore need to 
consider whether they purchase vouchers as and when they require them, 
rather than purchasing the annual allowance in a single transaction. This 
would be even more important during the periods of uncertainty and partial 
lockdown that followed the initial extended lockdown through March to June of 
2020. 

• During the initial full and extended lockdown between March and June 2020 
some customers whose vouchers were due to expire in the lockdown period, 
requested an extension to their visitors’ vouchers. We did extend these 
manually for these customers. However, with the easing of the lockdown 
through the summer and autumn, residents had ample opportunity to use the 
allocations they had purchased. Any visitors permits purchased after this 
lockdown would have been in the full knowledge of the Covid uncertainties 
and the possibilities of further restrictions. 

• Contrary to the assertion in the petition that “most residents have not been 
able to use” their vouchers, analysis of visitor voucher usage over 2019-20 
indicates that 96% of the visitor vouchers that would have expired in 2020 



 

were in fact used.  This figure was within 1% of the figure for 2019 indicating 
that the vast majority of residents who bought vouchers in 2019-20 were 
unaffected by the lockdowns and most made good use of their vouchers in 
2020. 

• Administering an extension of expired visitor vouchers is a manual process in 
the back office of the system. Whilst a small number of requests could be 
accommodated, any further increase in the resource required to administer 
the system would need to be reflected in the price of the permit offering going 
forward. We aim to keep the permit prices as affordable as possible, hence 
the terms and conditions and the functionality of the system have all been 
designed to keep manual maintenance costs as low as possible. The permit 
prices are set to cover the costs of administration and enforcement. The 
provision of permits are a benefit to residents, responding to a demand to 
regulate and protect parking for local residents, and not an income stream for 
the council. 

• The system has been designed to reflect the demand by residents that visitors 
parking is limited equitably for each resident. This is especially important 
where parking demand exceeds capacity. Demand has been exceptionally 
high as Covid has required homeworking and sometimes family members to 
bubble together. The only way the system can limit the number of visitors 
permits per annum is by enforcing an expiry date for them. The system only 
allows up to 50 days live permits in any rolling 12 month period. The expiry 
date is also a trigger point for a check on proof of residency as residents may 
move and not contact us to cancel their permits. The system has been set to 
manage all of these checks and balances and overriding this manually is time 
consuming for staff and introduces elements of risk to the process. 

• The terms and conditions are very clear in that any unused permits will expire 
after 12 months and no refund will be issued. These are agreed by the 
customer at the point of purchase. 

In consideration of all these factors it is felt that it would not be appropriate to agree 
to a further extension of expired visitor vouchers. 


